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By December Board members could never reach President Jimmy White through
telephone nor email messages. The Board begin to investigate ourselves into
discrepancies. Board members with signatures on file went to Bank of Pensacola to
check Associations funds. The reserve account, which board believed had to perhaps
have between $21,000. and $22,000. had been closed by Property Manager, C.J.
Nylund, on December 4™, 2006. Mr. Nylund was never to have been on this account as
our Association made clear to him and that he stated “he would not be”. The bank could
give us no information except that it was indeed closed. The Board confronted Mr.
Nylund after leaving the bank by going to his office and he became very, very upset,
emotional and intimidated board members by stating “he was contacting his attorney”,
and was going to “sue” the Vice President, myself, Linda Passman, from insinuations that
he was unethical, or appeared to be.

Enclosed please find copy of the $5000. dollar check Mr. Nylund himself wrote out of
reserve account, and he signed, of which he was to have no access.

Another discrepancy of a check in our ledger statement made out to Eddie Zarahn
Insurance Agency in the amount of $743.46 caught the Board’s attention as supposedly
our insurance premiums had been paid in August for the year starting September 2006-
September 2007. I personally talked to agents Barbara and Adonica at Eddie Zarahn’s
the end of December and they both assured me they did NOT receive any $743.46 check.
" The only checks that showed were the insurance checks from August. They also
informed me that we did not have insurance coverage on our pool house, because in order
to get a binding coverage we needed to obtain an appraisal for the building which would
probably run 3 to 4 hundred dollars. The Board was very upset we had no coverage for
pool house once we found this out. The Board confronted Prestige Properties of this
matter at meeting on January 9™, 2007. On J anuary 1 1™ 2007 Presti ge informed board
that this had just been 2 human error and we did have insurance coverage on the pool
house. They informed Board that Eddie Zarahn had the $743.46 check and the agents did
not know . Prestige Properties informed Board we had gotten this insurance the middie
of December for the pool house. No one who lived out here were aware of any appraisal
that went on nor approved any amount to be written from funds for an appraisal. The
~ insurance company we were told was with Lloyd’s of London, who are actually just
underwriters of insurance not insurers. The pool house is insured for $50,000. and the
Board believes this to be far too much insurance as the homes in our subdivision are in
the range of one hundred thousand dollars so the pool house certainly does not cost
$50,000. It consists of a closet and two bathrooms. We were also charged on this policy
which is enclosed for you review, a sum of $125.00 for an inspection. We requested a
name, date and phone number of person who inspected this building from Prestige and
we are yet to get anything from them. I am not sure we are indeed insured as there are
many scams with insurance who just take your money. I requested to see policy and we
have not been shown this. The Board believes the $743.46 check would have
disappeared had the Board not kept investigating. We have a number of other
discrepancies in our books but are far too much for this letter.
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Also, the board of health closed our swimming pool last week for not paying to renew the
current license for the state with the community pool. They sent the first notice in June to
property management, and several others and finally closed the pool this past week. We,
the Board were not even aware of this. Prestige told us last Friday, the 12", they were
putting a check into the mail. On the 18™, the board of health, called one of our Board
members and told her, they still had not received the check. This board member called
CJ Nylund at Prestige and he told her they had put the check in the mail on January 18", -
that it was indeed in the mail. This is past due for seven months.

I hope the State of Florida will finally step up to the plate, do its job and investigate
apparently these unregulated, unethical property managers. Iknow dozens of people
leaving the state of Florida. Some from taxes and insurance, but others certainly because
they have had it with homeowner’s associations and the way they are taken advantage of
and ripped off in the state of Florida on limited incomes. I know this can’t be unique to
just our Association. The ball is indeed in YOUR court, State of Florida. We need some
help here. We have been a homeowner’s association for 6 years and have not had the
correct amount of monies ever even put into our reserve funds which should be for the
past three years $955.00 monthly, which should be around $36,000. not to count 2 years
before that sums should have been being put into reserve account. Where is our money?
Who has it?

Sincerely,

Linda Passman
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